
world of cooking

The new care function
for the MKN FlexiChef®

care & 
protection

Hard water – No problem for the
FlexiChef®! Our new "care & protection" 
function including systematic descaling 
extends the working life of your
FlexiChef®. 

Our answers to the most frequently asked 
questions:

How often does the FlexiChef® require
descaling?
Generally, the harder your water is, the more 
frequently your appliance needs descaling. If the 
water hardness is 4.5 mmol/l the FlexiChef® requires 
descaling after approx. 150 cleaning cycles*. If your 
water is softer, descaling cycles are required less 
often. Descaling is not necessary at all if the water 
hardness lies under 0.5 mmol/l. 

How does the new care function work?
"Care & protection" provides systematic care and 
descaling of your appliance. The liquid descaling 
solution comes in a bottle with screw top and an
additional seal ensuring safe application for the user 
as there is no direct contact with the liquid.
To start the "care & protection" function, simply 
remove the screw top and insert the bottle into the 
opening on the side frame of the FlexiChef®. The 
seal breaks and you can simply start the descaling 
process on the MagicPilot control panel.

Where can I obtain the descaler?
You can get the "care & protection" descaler in
250 ml bottles (1 box with 6 bottles) from your 
dealer.

*2 minute cleaning cycle


